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DETAILED ACTION 
Information Disclosure Statement 

1. The information disclosure statement submitted on 02/23/04 was received. The 
submission is in compliance with the provisions of 37 CFR 1 .97. Accordingly the information 
disclosure statement is being considered by the examiner. 

Claim Rejections - 35 USC §103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

3. The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1, 148 USPQ 459 
(1966), that are applied for establishing a background for determining obviousness under 35 
U.S.C. 103(a) are summarized as follows: 

1 . Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating obviousness 

or nonobviousness. 

4. This application currently names joint inventors. In considering patentability of the 
claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of the various 
claims was commonly owned at the time any inventions covered therein were made absent any 
evidence to the contrary. Applicant is advised of the obligation under 37 CFR 1.56 to point out 
the inventor and invention dates of each claim that was not commonly owned at the time a later 
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invention was made in order for the examiner to consider the appUcability of 35 U.S.C. 103(c) 
and potential 35 U.S.C. 102(e), (f) or (g) prior art under 35 U.S.C. 103(a). 
5. Claims 1-7,9,1 1-18, 20 and 21 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Klein US Patent 5,434,908 in view of Suda et al. US Patent 6,279,000. 

Regarding claim i, Klein teaches a method for creating a call processing control record 
(col. 3, lines 25-28; col. 4, lines 389-49) and processing a call from a calling party to a user in 
accordance with the call processing control record (col. 1, lines 62-68; col. 3, lines 39-48), the 
method comprising: 

(a) receiving schedule data transmitted from an electronic scheduler (1002; col. 3, lines 
21-28; fig. 5), where the schedule data (fig. 5) comprises at least a portion of a user's schedule, 
(col. 3, lines 52-57, 67-col. 4, line 13; the schedule database is transferred from computer 1002 
to message system 1000; col. 4, lines 38-49); 

(c) automatically generating a call processing control record, (col. 3, lines 25-28; col. 4, 
lines 38-45), where the call processing control record comprises an indication that an 
announcement should be transmitted to a caller in response to a call being placed to the user 
during a certain time period (fig. 3; fig. 5; col. 3, lines 2-16) and an indication of the user's 
selection of a particular announcement to be transmitted to the caller, (col. 4, lines 2-13); 

(d) storing the call processing control record, (col. 3, lines 25-28); 

(e) receiving, at a switch, a call from a calling party, (col. 2, lines 2-13); 

(f) accessing the call processing control record after receiving the call, (col. 2, lines 5-9; 
col. 4, lines 45-49); 
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(g) transmitting call control information to the switch, the call control information 
including an indication of the announcement that is to be transmitted to the calling party, (col. 2, 
lines 4-9; fig. 5; col. 4, Hnes 45-49); 

and 

(h) transmitting the appropriate announcement to the calling party, (col. 2, lines 4-9; col. 
4, lines 45-49; fig. 5). 

While Klein teaches of storing schedule data, Klein does not specifically teach of 
comparing the schedule data to determine if the schedule data differs firom the stored data and 
generating a call processing control record if the schedule data differs fi-om the stored data. 

In the same field of endeavor, Suda teaches of a scheduling system in which the system 
compares the received (b) schedule data with stored data to determine if the schedule data 
differs fi*om the stored data, (abstract; col. 34, lines 42-54; col. 36, lines 39-52; figs. 69 and 73) 
and (c) automatically generating a call processing control record if the schedule data differs 
firom the stored data, (col. 34, lines 42-54; col. 36, lines 39-52; fig. 69; the system contacts the 
user about the scheduling conflict). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the system of Klein by comparing the schedule data with stored 
scheduled data so that schedule conflicts between the schedules can be determined and thus 
alerting the user of such a conflict. 

Regarding claim 2, Klein, as applied to claim 1, teaches wherein the schedule data is 
transmitted via a telecommunications network, (fig. 1; col. 2, lines 41-45). 
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Regarding claim 3, Klein, as applied to claim 1, teaches wherein the schedule data is 
transmitted via a computer network, (col. 3, lines 7-18). 

Regarding claim 4^ Klein, as applied to claim 1, teaches wherein the schedule data is 
transmitted via the hitemet, (col. 3, lines 7-18). 

Regarding claim 5, Klein, as applied to claim 1, teaches wherein the schedule data is 
transmitted via a computer network utilizing a TCP/IP protocol, (col. 3, lines 7-18). 

Regarding claim 6, Klein, as applied to claim 1, teaches wherein the schedule data is 
transmitted via a computer network utiUzing a X.25 protocol, (col 3, lines 7-18). 

Regarding claim 7, Klein, as applied to claim 1, teaches storing the schedule data in the 
electronic scheduler prior to (a), (col. 3, lines 19-25). 

Regarding claim 9, Klein, as applied to claim 1, teaches wherein (h) comprises: (hi) 
routing the call from the switch to a service node, (fig. 1; col. 2, lines 2-13); and 

(h2) using the service node to transmit the announcement to the calling party, 9coI. 2, 
lines 4-9; col. 4, lines 45-49; fig. 5). 

Regarding claim 11, Klein, as applied to claim 1, teaches wherein the announcement 
comprises an indication that the user is unavailable, (fig. 5; the 9:00AM message is an 
unavailable message; col. 4, lines 14-37). 

Regarding claim 12, Klein, as applied to claim 1, teaches wherein the announcement 
comprises an indication of a telephone number at which the user can be reached, (col. 6, lines 
11-18). 

Regarding claim 13, Klein, as applied to claim 1, teaches wherein the indication of the 
user's selection of a particular announcement to be transmitted to the caller signifies that an 
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announcement comprising an indication that the user is unavailable should be transmitted to the 
caller, (fig. 5; col. 4, lines 14-37). 

Regarding claim 14, Klein, as appUed to claim 1, teaches wherein the indication of the 
user's selection of a particular announcement to be transmitted to the caller signifies that an 
announcement comprising an indication of a telephone number at which the user can be reached 
should be transmitted to the caller, (col. 6, lines 11-18). 

Regarding claim 15, Klein teaches a system for creating a call processing control record 
and processing a call from a calling party to a user in accordance with the call processing 
control, (col. 1, lines 62-68; col 3, lines 25-28,39-48), the system comprising: 

means for receiving schedule data transmitted from an electronic scheduler, (1002, col. 3, 
lines 21-28; fig. 5), where the schedule data (fig. 5) comprises at least a portion of a user's 
schedule, (col. 3, lines 52-57,67-col. 4, lines 13; the scheduled data is transferred fi"om 
computer 1002 to message system 1000; col. 4, lines 38-49); 

means for automatically generating a call processing control record, (col. 3, lines 25-28; 
col. 4, lines 38-45), where the call processing control record comprises an indication that an 
announcement should be transmitted to a caller in response to a call being placed to the user 
during a certain time period (figs. 3 and 5; col. ,3 lines 2-10) and an indication of the user's 
selection of a particular announcement to be transmitted to the caller, (col. 4, lines 2-13); 

means for storing the call processing control record, (col. 3, lines 25-28); 

means for receiving, at a switch, a call firom a calling party, (col. 2, lines 2-13); 

means for accessing the call processing control record after receiving the call, (col, 2, 
lines 5-9); 
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means for transmitting call control information to the switch, the call control information 
including an indication of the announcement that is to be transmitted to the calling party, (col. ,2 
Hnes 4-9; col. 4, lines 45-49); and 

means for transmitting the appropriate announcement to the calhng party, (col. 2, lines 4- 
9; col. 4, lines 45-49; fig. 5). 

While Klein teaches of storing schedule data, Klein does not specifically teach of means 
for comparing the schedule data to determine if the schedule data differs fi-om the stored data 
and means generating a call processing control record if the schedule data differs firom the 
stored data. 

In the same field of endeavor, Suda teaches of a scheduhng system in which the system 
compares the received (b) schedule data with stored data to determine if the schedule data 
differs from the stored data, (abstract; col 34, lines 42-54; col. 36, lines 39-52; figs. 69 and 73) 
and (c) automatically generating a call processing control record if the schedule data differs 
fi-om the stored data, (col. 34, hnes 42-54; col. 36, lines 39-52; fig. 69; the system contacts the 
user about the scheduling conflict). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the system of Klein by comparing the schedule data with stored 
scheduled data as taught by Suda so that schedule conflicts between the schedules can be 
determined and thus alerting the user of such a conflict. 

Regarding claim 16, Klein teaches a system for creating a call processing control record 
(col. 3, lines 25-28; col. 4, lines 38-49) comprising: 
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a call processing control record generator operative to receive schedule data transmitted 
from an electronic scheduler, (1002; col. 3, lines 21-28; fig. 5), where the schedule data 
comprises at least a portion of a user's schedule, (col. 3, lines 52-57,67-col. 4, line 13; the 
scheduled data is transferred from computer 1002 to message system 1000; col. 4, lines 38-49); 

automatically generate a call processing control record, (col. 3, lines 25-28; col. 4, lines 
38-45), where the call processing control record comprises an indication that an annoimcement 
should be transmitted to a caller in response to a call being placed to the user during a certain 
time period (figs. 3 and 5; col. 3, lines 2-16) and an indication of the user's selection of a 
particular announcement to be transmitted to the caller, (col. 4, lines 2-13); and 

store the call processing control record, (col. 3, lines 25-28). 

While Klein teaches of storing schedule data, Klein does not specifically teach of means 
for comparing the schedule data to determine if the schedule data differs from the stored data 
and means generating a call processing control record if the schedule data differs from the 
stored data. 

In the same field of endeavor, Suda teaches of a scheduling system in which the system 
compares the received (b) schedule data with stored data to determine if the schedule data 
differs from the stored data, (abstract; col. 34, lines 42-54; col. 36, lines 39-52; figs. 69 and 73) 
and (c) automatically generating a call processing control record if the schedule data differs 
from the stored data, (col. 34, lines 42-54; col. 36, lines 39-52; fig. 69; the system contacts the 
user about the scheduling conflict). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the system of Klein by comparing the schedule data with stored 
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scheduled data as taught by Suda so that schedule conflicts between the schedules can be 
determined and thus alerting the user of such a conflict. 

Regarding claim 17^ Klein, as applied to claim 16, teaches wherein the call processing 
control record generator comprises a service management system, (col. 3, line 58-col. 4, line 
13). 

Regarding claim 18, Klein, as applied to claim 16, teaches wherein the electronic 
scheduler comprises a personal computer (1002) and a schedule software program, (abstract; 
fig. 1; col. 3, lines 7-18). 

Regarding claim 20, Klein, as applied to claim 16, teaches a service node/intelligent 
peripheral coupled with the call processing control record generator, the service node/intelligent 
peripheral being responsive to the call processing control record and being operative to transmit 
an announcement to a calling telephone station in response to the call processing control record, 
(col. 2, lines 2-13; col. 4, lines 45-49; fig. 3). 

Regarding claim 21, Klein teaches a computer usable medium having computer readable 
program code embodied therein (col. 3, lines 12-18,58-66) for creating a call processing control 
record (col. 3, lines 25-28; col. 4, lines 38-49) comprising: 

a first computer readable program code for causing a computer to receive schedule data 
transmitted fi^om an electronic scheduler, (1002; col. 3, lines 21-28; fig 5), where the schedule 
data comprises at least a portion of a user's schedule, (col. 3, lines 52-57,67-col. 4, line 13; the 
schedule database is transferred from computer 1002 to message system 1000; col. 4, lines 38- 
49); 
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a third computer readable program code for causing a computer to automatically generate 
a call processing control record, (coL 3, lines 25-28; col. 4, lines 38-45), where the call 
processing control record comprises an indication that an announcement should be transmitted 
to a caller in response to a call being placed to the user during a certain time period (figs. 3 and 
5; col. 3, lines 2-16) and an indication of the user's selection of a particular announcement to be 
transmitted to the caller, (col. 4, lines 2-13); and a fourth computer readable program code for 
causing a computer to store the call processing control record, (col. 3, lines 25-28). 

While Klein teaches of storing schedule data, Klein does not specifically teach of 
computer readable program code for causing a computer to compare the schedule data to 
determine if the schedule data differs from the stored data and generating a call processing 
control record if the schedule data differs from the stored data. 

In the same field of endeavor, Suda teaches of a computer readable program code for 
causing a computer to compares the received (b) schedule data with stored data to determine if 
the schedule data differs from the stored data, (abstract; col. 34, lines 42-54; col. 36, lines 39- 
52; figs. 69 and 73) and (c) automatically generating a call processing control record if the 
schedule data differs from the stored data, (col. 34, lines 42-54; col. 36, lines 39-52; fig. 69; the 
system contacts the user about the scheduling conflict). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the system of Klein by comparing the schedule data with stored 
scheduled data as taught by Suda so that schedule conflicts between the schedules can be 
determined and thus alerting the user of such a conflict. 
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6. Claims 8 and 10 are rejected under 35 U.S.C. 103(a) as being unpatentable over Klein in 
view of Suda and further in view of Boulware et al. US Patent 5,757,899. 

Regarding claims 8 and 10, Klein, as applied to claim 1, teaches of routing a call from a 
switch to a node. Klein does not specifically teaches of generating a query from a service 
switching point to a service control point and using the service control point to access the call 
processing record and routing the call from the switch to an intelligent peripheral. 

In the same field of endeavor, Boulware teaches of a scheduling system in which the 
system (f) comprises: generating a query that is transmitted from a service switching point to a 
service control point, (col. 5, lines 8-13); using the service control point to access the call 
processing control record, (col. 5, lines 13-26) and wherein routing the call from the switch to 
an intelligent peripheral, (col. 5, lines 39-43); and using the inteUigent peripheral/service node 
to transmit the announcement to the calling party, (col. 5, lines 37-56). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the network of Klein by suing a service switching point and 
service control point so that a less expensive and more efficient method for providing data 
service to which switch can be used. 

7. Claim 19 is rejected under 35 U.S.C. 103(a) as being unpatentable over Klein in view of 
Suda and further in view of Pepper et al. US Patent 5,930,700. 

Regarding claim 19, while Klein in view of Suda, as applied to claim 16, teaches of an 
electronic scheduler, Klein and Suda do not specifically teach wherein the electronic scheduler 
comprises a portable electronic scheduler. 
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In the same field of endeavor. Pepper teaches that it was well known in the art to have an 
electronic scheduler and wherein the electronic scheduler comprises a portable electronic 
schedule, (col. 3, lines 49-64; col. 5, line lines 19-42). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the electronic scheduler of Klein by using a portable electronic 
scheduler as taught by Pepper so that the user can always update their schedule at any location in 
which they are currently located. 

Conclusion 

8. Any response to this action should be mailed to: 

Commissioner for Patents 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 
or faxed to: 

(703) 872-9306, (for formal communications intended for entry) 

Or: 

(703) 872-9306, (for informal or draft communications, please label 
"PROPOSED" or "DRAFT") 

Hand-delivered responses should be brought to Crystal Park II, 2121 Crystal 
Drive, Arlington, VA, Sixth Floor (Receptionist). 
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9. Any inquiry concerning this communication or earlier conmiunications from the 
examiner should be directed to Ovidio Escalante whose telephone number is 703-308-6262. The 
examiner can normally be reached on M-F (6:30AM - 5:00PM). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor. Fan S Tsang can be reached on 703-305-4895. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 



Ovidio Escalante 
Examiner 
Group 2645 
July 26, 2004 




